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Get a maintenance plan for every app touching your banking systems, built 
and maintained by Continuous. 

The Problem

The Solution

Built for Security-Conscious Teams 

Most financial institutions use 50-100 third-party applications to run their operations, 
but connecting them isn’t easy. Building custom connectors for each app takes time and 
money. Maintaining connectors as vendors make changes is a never-ending burden. Every 
unmaintained connector is a potential liability for your institution: a vendor update breaks a 
data feed, an integration goes stale, or an audit reveals access nobody remembers granting. 

Meet the Continuous Connector Program: a library of 400+ connectors for 
banking-specific apps—maintained by Continuous, ready to deploy. 

Connectors are read-only by default. Read-write access is only enabled when required. Every 
update is tested and validated before release, so nothing changes in your environment without 
our review. You always know what’s connected, what it can access, and who’s maintaining it. 

Continuous Connector Program

400+ connectors
maintained by Continuous

5 business days
or less to update a connector

8 weeks or less
to deliver a new connector

Core banking: Fiserv Premier, Fiserv DNA, Jack Henry SilverLake, Jack Henry Symitar,  
FIS Horizon, FIS IBS  

Lending: Blend, ICE, Sagent, MeridianLink 
 
HR: Workday, ADP, Paycom, UKG, Sage 
 
Document management: DocuSign, OnBase, Director, ImageCenter  

Directories: Active Directory, Azure AD/Entra ID, Okta, CyberArk 
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Proven Delivery Process 

Ready to take connector maintenance off 
your plate? 
Visit continuous.com. 

The Continuous Connector Program has a dedicated team of experts behind it, 
managing the existing connector library and building new connectors.  

Vendor made a change to the app? Continuous is on it. When a vendor makes a change, our 
dedicated team provides an update to the connector within five business days. Maintenance is 
ongoing: nearly 20% of our connectors (85+ connectors) have been updated in the first half of 2026. 

Need a new connector? We make it easy. Our process is expert-led and fully 
transparent, so you always know what’s happening and why, in 8 weeks or less. 

The Continuous Connector Program is currently available for the Permission Assist product, which can be acquired through 
an executed Order Form, covering a) user and permission data from third-party applications, b) SSO/authorization 
platforms, and c) identity sources (HRIS, Active Directory, etc.). All connectors are at Continuous’ sole discretion and must 
use a native or approved method of reading or interacting with third-party applications to be accepted into the 
Continuous Connector Program.
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DEVELOPMENT
Customer submits a request 
(vendor, application, version). 

The connector is delivered, 
validated, and added to the library. 

Continuous gathers intelligence 
to determine feasibility. 

Continuous maintains 
the connector. 

Continuous builds 
the connector.
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